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Answering your parking questions
Q: Is the current parking garage
structurally able to hold all of the
additional vehicles once we start
stacking cars?

A: Yes. We have contacted the architect
and the engineers involved in building the
structure. They say the structure was
designed to accommodate the additional
weight of stacking vehicles throughout the
garage.

Q: Where do I park if I get to work
before parking attendants start
stacking cars?

A: Wherever there is an open space from
the 2nd floor on up. If your car is
blocked when parking attendants start
stacking cars, a parking attendant will
move the car so you can leave.

Q: Will there be a delay in me leaving
the garage?

A: The delay will be minimal. If you have
a standing commitment immediately after
work, please let the parking attendants
know.

Q: If I get off work after parking
attendants have turned over keys to
Security, how will I know if my car is
blocked or not?

A: All cars will be unstacked before
parking attendants leave for the day.

Q: Who assumes the risk of liability if
something happens to my vehicle
while the parking attendant is moving
it?

A: If any damage is done to your vehicle
by a parking attendant, Parking Solutions
will be responsible.

Q: How safe is my vehicle going to be
with this new parking arrangement?

A: We expect cars in the garage to be
safer due to the presence of parking
attendants. It is still everyone’s responsi-
bility to keep vehicles safe by not leaving
valuables in plain sight.

Q: Will volunteer spaces currently in
the back of the hospital be relocated?

A: Not during the construction of the new
gated employee parking garage. Volunteer
spaces will be relocated once the garage
is finished.

The Project

Feedback

To meet the healthcare needs of
our community, Mercy San Juan
is building a new patient care
wing that will include more than
100 much-needed hospital beds.
The $125 million project will also
include a new chapel (the focal
point of the campus), a new
lobby and a gated parking
structure for employees. We
expect to open the new building
by the end of 2009.

If you have a question or con-
cern about our construction
project, we want to hear from
you. Please call our Construction
Hotline at 537-5243 and we’ll
get back to you within 24 hours.
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