=
Mercy

A member of CHW

Mercy San Juan
Medical Center

The Project

To meet the healthcare needs of
our community, Mercy San Juan
is building a new patient care
wing that will include more than
100 much-needed hospital beds.
The $125 million project will also
include a new chapel (the focal
point of the campus), a new
lobby and a gated parking
structure for employees. We
expect to open the new building
by the end of 2009.

Feedback

If you have a question or con-
cern about our construction
project, we want to hear from
you. Please call our Construction
Hotline at 537-5243 and we’ll
get back to you within 24 hours.

Construction Update

AUGUST 28, 2007

Coping with parking on campus

It’s no secret that parking will be a daily
challenge at Mercy San Juan while the
new gated employee garage is being built
behind the hospital.

We’ve seen much change the last few
days. As aresult, we now have a few
days experience with valet parking for
our patients and visitors, and a few days
experience with stacking vehicles in the

parking garage.

What we’re doing to help

What you can expect to see in coming
days will be more signage, improved
lighting and information from parking
attendants that will help visitors and
employees navigate through the construc-
tion zones on campus. It is our goal to
seek solutions that provide enhanced
safety and service.

Cooperation will be key, too. For most of
us, that means parking in the garage —
either in available employee spaces (2™
floor and above) or allowing your vehicle
to be stacked.

In order for there to be enough parking
for patients visiting physicians and servic-
es in the 6401 and 6403 Coyle Ave.
medical office buildings, we’re asking

Mercy San Juan employees to avoid
parking in the main lot for those MOBs.
Contractually, we have a long-term land
lease with the owner of the 6403 building
that requires Mercy San Juan to keep a
certain number of spaces available for

VISItOrs.

Parking enforcement

To enforce parking in those lots, Security
will have an increased presence. Keep in
mind that Mercy employees, as in the
past, CAN park in the 6401 and 6403
lots after hours (from 6 p.m. to 7 a.m.)

We’re also asking that Mercy San Juan
employees respect our neighbors by
refraining from parking on surface streets.

Commute alternatives

During the approximate 9 months of
construction for the new parking garage,
one alternative you can explore is how
else you can get to work (walking,
bicycling, transit, carpool, vanpools, etc).
For more information about incentives to
use commute options, please call Employ-
ee Transportation Coordinator Bill Atwell
at 537.5330.

Ifyou have suggestions, questions or
concerns, you can also call the Construc-
tion Hotline at 537.5243.
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