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Where MSJMC staff  should park
As we work on building a new parking
garage for Mercy San Juan employees,
there’s no question that parking on
campus has become more of a challenge.

To address that challenge, Mercy San
Juan has devoted considerable resources
to contract with a parking company that
offers “stacked” parking within the
parking garage. We also have a parking
shuttle seven days a week to make it
more convenient for staff and visitors to
get from one part of the campus to
another.

All Mercy San Juan employees are
expected to park in the current garage.

The reason where you park is so impor-
tant is because we’re receiving constant
messages from the medical office build-
ings on campus that patients are either
late or missing appointments because the
parking spaces closest to the buildings
are full. Property managers raise the
concern that they believe hospital em-
ployees are choosing to park in these
spaces rather than park in the garage.

You should not avoid the garage thinking
there won’t be room for you. Since
construction began, there has not been a
time when the garage has reached its full
capacity. If all of the parking stalls are
occupied, parking attendants will provide

The Project

Feedback

To meet the healthcare needs of
our community, Mercy San Juan
is building a new patient care
wing that will include 110
much-needed hospital beds. The
$125 million project will also
include a new chapel (the focal
point of the campus), a new
lobby and a gated parking
structure for employees. We
expect to open the new building
by the end of 2009.

If you have a question or
concern about our construction
project, we want to hear from
you. Please call our Construction
Hotline at 537-5243 and we’ll
get back to you within 24 hours.

you with a place to park behind another
vehicle. They will ask for contact infor-
mation and then give you a claim ticket in
exchange for your keys. The parking
service is offered from 7 a.m. to 6 p.m.
Monday through Friday. At the end of
their shift, attendants will attempt to bring
your keys to you. If they can’t locate
you, they will turn the keys over to
Security.

Security is monitoring lots for the medical
office buildings at 6401, 6403 and 6555
Coyle Avenue.

Employees who continue to park in these
lots could receive tickets that could
eventually lead to disciplinary action.
They also run the risk of having their
vehicles towed if property managers
should choose to take that action. The
one exception is night staff, who can
park in these lots after 7 p.m., as long as
their vehicle is moved by 7 a.m.

Because it can take longer to park on
campus while the new employee garage
is being completed, please consider
allowing yourself an extra 10 minutes
when arriving for work. The new garage
is expected to open in July or August of
2008.

As always, feel free to call the Construc-
tion Hotline at 537.5243 if you have
questions or concerns.
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